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OVERVIEW OF

= Accessing the Portal
* Where to find it
* How to login the first time

» Portal Functions:

e View Enrollment
o Employee & Dependent Enrollment

o Employee Demographics
= Download Monthly Invoices
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WHERE TO ACCESS THE PORTAL

Benefits.Schoolcare.org

= Member Care will send a 250 Scroor CARE
monthly email notifying groups e

that the invoices are ready to

access.
= |n the email, there will be a ,
direct link to the portal.

= First time logging in, to create a
password, click on “Recover
Password”

\25 =) ScHOOLCARE

© A Health Plan You Know and Trust 36




FIRST TIME LOGIN

Recover Password

= After you click on “Recover Password”
you will be prompted to enter your
email address.

= Enter your employer email — an
account has already been created for
you using your employer email

= Check your email and click the link to
reset password

= Username: is the initial of your first
name and your full last name

* Example: John Smith = JSmith

@5\ ScrooLCARE

& HEALTH BENEFIT PLANS

HOME CONTACT Us

=NHSCC

Forgot Password

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know the content is safe.

Reset your password

We received a request to reset your password. Please click the link below if you initiated the request. The link will expire in 24 hours and can only be used once.

I you didn’t mean to reset your password, then you can just ignore this email; y

Click here to reset pas

our password will not change

Note: Do not reply to this email.

LOGIN

e  Forgot Password

\25\ ScHOOLCARE
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BEST PRACTICES FOR PORTAL SECURITY

Creating a Secure Password

= The portal contains Pll, personally identifiable
information; Due to HIPPA, each administrator Minimum of 12 characters in length
will need their own log in.

Tips for choosing a secure password

) ) ) . . Unique combination of upper and
= Any time there is a new hire or termination of an lowercase letters, numbers and symbols.

administrator, please inform Member Care; we v’ Avoid using sequential numbers,

will inactivate or create new log ins, as necessary. symbols or letters

. e v/ Use different passwords for every login
= When creating a new password, it is vital to

create a secure password Th'S W|” ensure that Avoid using names or words found in the

employee’s records are safe. dictionary
v’ It's recommended to pick a word and
deliberately misspell it.
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WHERE TO ACCESS THE PORTAL

Benefits.Schoolcare.org \5 SCHOOLCARE

HEALTH BENEFIT PLANS

HOME CONTACT US LOGIN

= Once you have created a

password, you can log in by
entering your Username .
* Username: is the initial of your

first name and your full last

name
* Example: John Smith = Jsmith

* Enter your new password
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PORTAL FUNCTIONS — SEARCH IN ENROLLMENT

Find Employee \5\ ScHOOLCARE

25)

\1@

Home page defaUItS to HOME  IWANTTO..~  PENDING @ CONTACTUS ADMIN~ H & @
EnroIIment = Enrollment

Search for an employee by:
* Last Name or

* SSN —
Click Find Er
Company (Group)
use the dropdown if youarea =~ v
multi-employer group

57 ScHoOLCARE —
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PORTAL FUNCTIONS - ENROLLMENT

Find Employee = Enrollment

O e iliation ily | Famil
| By Se Iecti ng th e Family ID: New Hampshire... SAU 53 Office... 111-11-1111 view (3)
View (4)

highlighted 222:222222 Demo, Employee 2
employee’S name’ brochu
you will be able to

view their benefits.

Form Status
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PORTAL FUNCTIONS - ENROLLMENT

View Employee Plans _ _ _ o
HC . I'WANT TO... PENDING 8 CONTACT US

= Enroliment

= Once you select the R T -
employee’s name, rerem e produs i e 15 Rapon
you will see all plans i I D
attached to the Nt <o e ..
employee (medical, ool
dental, vision) + D i I

= (Click the “arrows” to —— prama Bl i
see the dependents - - L e B
enrolied under each | [ememmn
plan - —
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PORTAL FUNCTIONS - DEMOGRAPHICS

View Employee & = Enrollment
Dependents e : e '
Family ID: New Hampshire... SAU 53 Office... 111-11-1111 Demo, Employee 1 o

New Hampshire... SAU 53 Office... 222-22-2222 Demo, Employee 2

H o H ”
= By selgctlng View”, S
you will be able to see brochu
all covered lives under
the employee.

SSN:

Form Status

Group:
—-ALL-- b
Act
Page S
15 -
Find
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PORTAL FUNCTIONS - DEMOGRAPHICS

View Demographics = Enrollment
| searchriters |

= C(Click “Edit” to view: """

Demo, Employee 1 - Employee

SAU 53 Office-Active Demo, Employee 1 - Spouse Male 04/05/1969 Spouse No Current Affiliation dit
* Ad d reSS Last Name: SAU 53 Office-Active Demo, Employee 1 - Child Femals 03/09/2007 Dependent Mo Current Affiliation Edit
brochu
* Employer < Back

First Name:

* Gender

° SSN SSN:
Date of Birth

Phone Number

ssssssssss
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PORTAL FUNCTIONS - INVOICES

25)SaooCae
&)

] U S e th e uI W ANT ¥® HEALTH BENEFIT PLANS
TO” drop-down

menu to view = Enrollment
Invoices | searchriters |

HOME IWANTTO... v PENDING ‘0 CONTACT US

Family ID:

First Name:

\25\ ScHOOLCARE
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PORTAL FUNCTIONS - INVOICES

. . Filters | m Currently viewing: Client Admin
View Monthly Invoice

W

\25\ ScrooLCARE

Most recent . i
invoice(s) available
as PDF

Ca n a ISO be Doc# « Doc Date Billed Entity Doc Type Doc Status Doc Amount

exported as Excel — O B 367921 06/17/2024 Demo Employer dard | Final 111,966.75
. O B 367922 06/17/2024 Demo Emplover dard Inv Final 8.2

F U I I h |St0 ry Of O [ES] 367923 06/17/2024 Demo Emolover Standard Invaice Final

i nvo i Ces ava i I a b I e’ O [ 367924 06/17/2024 Demo Emp|0yer Standard Invoice Final 126,357.60

just select your cpottociel |

date range Page 1 of 28. - 2 3 4 5|6 7 8910 . » ow»
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PORTAL FUNCTIONS- INVOICES

Monthly Invoice [ Bill To Invoice #367921 Biller

NH School Health Care Coalition
Demo Employer  [eicbaie [ coreraae period | oue bate _| 7 10 55k
06/17/2024 07/01/2024 - 07/31/2024 07/01/2024
1 1 Send Payments To Terms and Conditions Biller C
= Click on PDF icon
370 Harvey Road, Suite 4 Please Pay Promptly SchoolCare - Member Care 1-800-562-5254
to down Ioad PDF Manchester, NH 03103
Make Check Payable To Invoice Total
N.H. School Health Care Coalition $1 11 ‘96675
Account Summary |
05/14/2024 Beginning Balance $148,131.65
05/28/2024 Receipt 366021: Check 136301 -$148,131.65
06/17/2024 Standard Invoice 367921 $111,966.75

Ending Account Balance: $111,966.75

\25\ ScrooLCARE
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PORTAL FUNCTIONS- CHANGE PASSWORD

Password
\25\ ScHOOLCARE

u CI ick On the icon & HEALTH BENEFIT PLANS
intheu pper r|g ht HOME  IWANTTO v  PENDING @  CONTACTUS = & @
corner
:N HSCC Home  Account Details

User Name:

& Account Details

Password:

Email:

Full Name: View Family Members
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PORTAL FUNCTIONS- LOGOUT

Logging out

= (Click on the icon in the
upper right corner

@5\ ScHOOLCARE

&7 HEALTH BENEFIT PLANS

HOME IWANT TO... ~ PENDING (& CONTACT US & =
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N

= Portal Functions:

NEXT PHASE « Ability to Edit

o Employee Demographics

o Employee & Dependent Enrollment
* Name changes, life events, new hires & terminations

\25 ) ScHooLCARE

e A Health Plan You Know and Trust 50




	Slide Number 1
	Slide Number 2
	Slide Number 3
	30 Years ago… How it all began
	SchoolCare staff
	We are Unique – Members have a voice!
	Slide Number 7
	Results of 2024 Annual Meeting
	Traditional plans – 7/1/26
	2.0 Consumer driven plans
	Slide Number 11
	What is a risk pool?
	Medical Claims Utilization 2023-2024
	Healthy Employees = Lower claims
	Slide Number 15
	Slide Number 16
	Well-Being Recharge
	Well-Being REcharge
	Well-Being REcharge
	Well-Being Recharge Feedback
	Dependent eligibility verification
	Dependent verification results
	65+ Open Enrollment
	10-minutE Break�
	Slide Number 25
	New! Well-Being program
	Slide Number 27
	Slide Number 28
	® �
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	where to Access the Portal
	First time login
	Best practices for portal security
	where to Access the Portal
	Portal Functions – SEARCH IN enrollment
	Portal Functions - enrollment
	Portal Functions - enrollment
	Portal Functions - demographics
	Portal Functions - Demographics
	Portal Functions - Invoices
	Portal Functions - invoices
	Portal Functions- invoices
	Portal Functions- change password
	Portal Functions- logout
	Slide Number 50
	Open Enrollment���
	Slide Number 52
	IT’S important for employers, TOO!	
	Employer best practices
	Employer best practices Continued
	Open enrollment options	
	Post open enrollment
	Slide Number 58
	Resources available 	
	digital ID cards
	Schoolcare.org/resources-materials
	Slide Number 62
	Evolving virtual tools & resources
	new hires
	A few other Resources…
	Health benefit administration
	Questions?�
	Thank you for �Joining Us!��A reminder that today’s materials can be found at schoolcare.org/benadmin 

