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WHY IS OPEN ENROLLMENT SO IMPORTANT?

Benefits may include: Benefit-eligible employees:

= Medical — can voluntarily drop at any time = Make changes or enroll in benefits
* Without a qualifying event

= Dental — cannot voluntarily drop mid-year
o Add/drop dependents

= Vision — cannot voluntarily drop mid-year o Add/drop plans
= FSA — cannot increase or decrease without o Learn about benefits and new programs
a qualifying event
= 403(b) — check with plan provider ' ‘
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IT’S IMPORTANT FOR EMPLOYERS, TOO!

= Healthcare benefits are a high-cost budget item

®" Employee retention
* Opportunity to highlight the benefits they receive
* Show employees how valuable they are
* Hold discussions and hear from them directly

= Consumerism has become crucial for healthcare navigation
* Meeting together
* Having conversations helps to empower
* Providing tools allows independence and competence
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EMPLOYER BEST PRACTICES

Schedule education meetings

= Reminder to employees of annual requirements
* New election for FSA each year
* Employee Cost Rate Sheet Review
* Payroll Deduction Authorization

= Help participants become better healthcare consumers
* Review tools and resources
* Understand all employee benefits offered
o Retirement 403(b) plans
o EAP benefits
o Ancillary coverages: dental, vision, life, disability, etc.
o Flexible Spending Accounts: healthcare and/or dependent care
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EMPLOYER BEST PRACTICES conTinueD

= Recommendations for Open Enrollment
« Conduct meetings beginning April 15t
e Duration no less than 30 days
* Employee forms returned before the end of May

o Allowing time for forms to be returned to SCHOOLCARE by May 30t |

o Enrollment forms needed for changes only

= Provide required notices to employees located within the
SCHOOLCARE Enrollment Guide
* Open Enrollment Notice
* Summary of Benefits and Coverage (SBC)
e Other Required Notices:

o Children’s Health Insurance Program (CHIP), Women'’s Health and
Cancer Rights Act (WHCRA), Special Enrollment Rights, Wellness
Program Disclosure, No Surprise Medical Billing

s
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2024-25 Enrollment Guide

\25\ ScHo0L CARE

W A Health Plan You Know and Trust



OPEN ENROLLMENT OPTIONS

= Benefit education options: = Benefit Admin Brief will be emailed

* Virtual webinar (live event) (23)Sciool Cae
* Recorded webinar (available on-demand) oo Bk S S

Open Enrollment Notice

o Send to all employees for viewing at their leisure

= Who should be invited?
* Employees
* Spouses
* Early retirees (under 65) e

ScroorCare offers three meeting options to
educate employees:

1. Onssite, in-person open enrollment meetings.

2. Apre-recorded general

3. Live webinars for groups of employees

For questions o to schedule a live meeting, or a live
webinar, contact Jana McCusker or Chris Glenn at

= Schedule meetings with Group Relations by emailing:
grouprelations@schoolcare.org
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POST OPEN ENROLLMENT

= Yellow Plan with Choice Fund subscribers

* Remind to take the myCigna health assessment
o July 1 to August 31 for those currently enrolled

o For those newly enrolling, 60 days beginning on the effective date
(i.e., coverage effective September 1: September 1 to October 31)

= Post-enrollment materials issued within 60 days by SCHOOLCARE
* General Notice of COBRA Rights
» Benefits Booklets (Medical & Dental, as applicable)
o Includes: HIPAA Notice of Privacy Practices for Protected Health
Information
= Reminder! You have access to 1 EAP per Plan Year per Group.
Contact Jana McCusker to schedule.
jmccusker@schoolcare.org
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