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schoolcare.org 
 Website

• Participant Benefits
• Health Benefits Booklet
• Enrollment Guide
• Enrollment Documents
• Videos, webinars, etc. for viewing at own 

pace

RESOURCES AVAILABLE 

myCigna
 Website or Mobile App

• Health Assessment completion available 
starting 7/1

• Review claims and EOBs
• Price out medications
• View coverage details
• Access Good For You! Well-Being Program
• Behavioral Health Tools & Resources
• Now available in Spanish
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DIGITAL ID CARDS
Cigna no longer sends physical ID cards
You now have early access to your ID prior to effective date for proof of coverage!  

 myCigna.com
• Click to view and print at home

 Cigna App 
• Download virtual ID cards to your 

phone for convenient access
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 2025 Open Enrollment Updates
• Enrollment Guide
• Webinar
• Enrollment/Change Forms
• Benefit Summaries

SCHOOLCARE.ORG/RESOURCES-MATERIALS
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 Set up directly with Delia Saber at Rite Aid
• Delia.M.Saber@riteaid.com

 Flyers will come directly from Delia

VACCINE 
CLINICS
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EVOLVING 
VIRTUAL TOOLS & 

RESOURCES

63



64A Health Plan You Know and Trust 64

 HR Training for each new employees
• Hold new hire group orientation in the summer 

or early fall
• Remember our supporting resources on 

schoolcare.org

 Yellow Plan with Choice Fund enrollees –
complete health assessment beginning on 
effective date within two-month timeframe 
 Don’t forget…

• Marketplace Notices for new hires required 
within 14 days of employment

NEW HIRES
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A FEW OTHER RESOURCES… One Page 
Benefit 

Overview

Welcome Email 
for new employees
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HEALTH BENEFIT ADMINISTRATION

SCHOOLCARE‘s Member Care Team is dedicated 
to providing expertise and support for all your 
health benefits administration needs
 Eligibility & Enrollment

• Active employees
• COBRA & Retiree Administration
• Tools, resources, and support
• Up to date on compliance regulations

 Annual benefit deadlines occur throughout the 
year

• Regulatory compliance 
• Support and/or alleviate administrative burden
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